Residential and Bulk Subservient Residential Internet Customers by Type as of fiscal Nov-15
Service Premise State NY; excludes Courtesy accounts

02. LOB Name

Sum of # of Cust Accts w/ Service -- EOP
Row Labels
Other ISPs
ISP EarthLink Extreme
ISP EarthLink Lite
ISP EarthLink Premium
ISP EarthLink Standard
ISP EarthLink Ultimate 100
ISP Other
TWC Internet
Basic Internet
Extreme Internet
Lite Internet
Standard Internet
Turbo Internet
Ultimate Internet 100
Ultimate Internet 200
Ultimate Internet 300
Ultimate Internet 50
Grand Total

Internet <<-- Must select Product Holding Group (e.g. "Internet" for stand-alone Internet)

Column Labels
Albany Central New York New York City Western New Yor| Grand Total



Residential and Bulk Subservient Residential Internet Only Customers by Type

End of fiscal month customer counts, Dec-14, Nov-15

State of NY Internet Only CRs
Other ISPs
ISP EarthLink Extreme
ISP EarthlLink Lite
ISP EarthLink Premium
ISP EarthLink Standard
ISP EarthLink Ultimate 100
ISP Other
TWC Internet
Basic Internet
Extreme Internet
Lite Internet
Standard Internet
Turbo Internet
Ultimate Internet 100
Ultimate Internet 200
Ultimate Internet 300
Ultimate Internet 50
Grand Total

State of NY Internet Only CRs
(excludes NYC)
Other ISPs
ISP EarthLink Lite
ISP EarthLink Premium
ISP EarthLink Standard
ISP Other
TWC Internet
Basic Internet
Extreme Internet
Lite Internet
Standard Internet
Turbo Internet
Ultimate Internet 50
Grand Total
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