
Residential and Bulk Subservient Residential Internet Customers by Type as of fiscal Nov-15
Service Premise State NY; excludes Courtesy accounts

02. LOB Name Internet <<-- Must select Product Holding Group (e.g. "Internet" for stand-alone Internet)

Sum of # of Cust Accts w/ Service -- EOP Column Labels
Row Labels Albany Central New York New York City Western New YorkGrand Total

Other ISPs 2,754 1,231 16,798 1,393 22,176
ISP EarthLink Extreme 14,288 14,288
ISP EarthLink Lite 139 61 1,488 40 1,728
ISP EarthLink Premium 161 96 142 399
ISP EarthLink Standard 2,441 1,072 1,207 4,720
ISP EarthLink Ultimate 100 890 890
ISP Other 13 2 132 4 151

TWC Internet 70,527 94,753 289,721 141,365 596,366
Basic Internet 3,204 4,026 14,041 9,562 30,833
Extreme Internet 11,111 15,161 141,188 20,582 188,042
Lite Internet 8,362 11,573 27,558 20,301 67,794
Standard Internet 31,065 44,009 62,424 137,498
Turbo Internet 11,601 13,397 21,036 46,034
Ultimate Internet 100 51,344 51,344
Ultimate Internet 200 39,801 39,801
Ultimate Internet 300 15,789 15,789
Ultimate Internet 50 5,184 6,587 7,460 19,231

Grand Total 73,281 95,984 306,519 142,758 618,542



Residential and Bulk Subservient Residential Internet Only Customers by Type

End of fiscal month customer counts, Dec-14, Nov-15

State of NY Internet Only CRs 2014-12 2015-11

Other ISPs 26,810 22,176

ISP EarthLink Extreme 14,288

ISP EarthLink Lite 2,196 1,728

ISP EarthLink Premium 1,345 399

ISP EarthLink Standard 23,079 4,720

ISP EarthLink Ultimate 100 890

ISP Other 190 151

TWC Internet 534,234 596,366

Basic Internet 31,267 30,833

Extreme Internet 55,335 188,042

Lite Internet 51,293 67,794

Standard Internet 274,647 137,498

Turbo Internet 92,855 46,034

Ultimate Internet 100 427 51,344

Ultimate Internet 200 34 39,801

Ultimate Internet 300 15,789

Ultimate Internet 50 28,376 19,231

Grand Total 561,044 618,542

State of NY Internet Only CRs
(excludes NYC) 2014-12 2015-11

Other ISPs 5,506 5,378

ISP EarthLink Lite 307 240

ISP EarthLink Premium 307 399

ISP EarthLink Standard 4,870 4,720

ISP Other 22 19

TWC Internet 273,223 306,645

Basic Internet 17,232 16,792

Extreme Internet 28,003 46,854

Lite Internet 31,680 40,236

Standard Internet 135,709 137,498

Turbo Internet 47,422 46,034

Ultimate Internet 50 13,177 19,231

Grand Total 278,729 312,023
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